
Privacy Policy 

This Privacy Policy describes the collection, use and processing of your personal data by 
Vinda Marketing (M) Sdn Bhd (“VINDA”) in relation to commercial transactions relating to 
the products and services of VINDA and any other matters related to the products, services 
and business of VINDA (the “Purposes”). 

Please note that if you provide personal data through the website of VINDA and its Related 
Companies (as defined below), the processing of your personal data will also be governed by 
the terms and conditions including the privacy policy stated therein. 

By providing your personal data to us, you have agreed to the collection and processing of 
your personal data by VINDA and its Related Companies in accordance with our privacy 
policy stated herein. 

Collection of Personal Data 

Personal data means information provided by you which is capable of identifying you, 
directly or indirectly, and include but are not limited to the following: your personal 
particulars such as your name, NRIC/MyKad number and all details contained in 
NRIC/MyKad, address, contact details (such as telephone numbers and email addresses), 
personal data collected automatically which include Internet protocol address (IP address), 
Internet cookies and access time. 

We may also collect sensitive personal data which are relevant to VINDA business, products 
or services. Sensitive personal data refers to physical or mental health or condition, political 
opinions, religious beliefs or other beliefs of a similar nature, commission of offences or 
other personal data as the relevant Ministry may prescribe. We will obtain your express 
consent if we need to collect such data. 

Your personal data is collected through different methods including but not limited to 
questionnaire or survey forms, online application or request forms. We may also collect your 
personal data from a variety of sources, including but not limited to collection through sales 
representatives of VINDA at any event or marketing activities organised or sponsored by 
VINDA. 

The collection and processing of your personal data may be obligatory for purposes of 
providing you with our products or services. The collection may also be obligatory for 
purposes of compliance with local laws and regulations. We will notify you whether the 
personal data requested is obligatory or voluntary. If you do not provide us with personal data 
which is necessary and relevant to meet your requirements, it may result in our not being able 
to fulfill or comply with your request or requirement. 



Use of Personal Data 

VINDA uses the personal data collected for the Purposes which include but are not limited to 
the following: 

 To provide you with the products or services of VINDA;
 To complete and/or process business and/or commercial transactions;
 To communicate with you;
 To update our business records;
 To process or assist you in any enquiries or complaints;
 To provide you with information on VINDA products and services and the latest

updates on VINDA’s latest promotion, special offers and/or any marketing launches 
in respect of VINDA products; 

 To improve and develop the products and services provided;
 To conduct market survey, research or statistical analysis;
 Any other relevant purposes directly related to the above purposes;
 To comply with any obligations under the law.

(hereinafter collectively referred to as the Purposes) 

Disclosure of Personal Data 

Personal data collected in relation to the Purposes may be and/or have been disclosed to but 
are not limited to the following third parties stated herein. We will notify you if we disclose 
or have disclosed the personal data to a third party other than those stated herein. 

 Any related VINDA company including any parent company and subsidiaries of
VINDA along with commonly owned or controlled companies (collectively the 
“Related Companies”); 

 To business partners of VINDA;
 Third party distributors, sub-contractors and service providers appointed by VINDA

or the Related Companies to perform the business activities and activities directly 
related to the business of VINDA; 

 Relevant local and government authorities, regulatory bodies or to any other party
where VINDA or the Related Companies are required by law or a court order to do 
so. 

Transfer of personal data outside Malaysia 

As VINDA’s servers and storage system may be located outside Malaysia, your personal data 
may be and/or have been transferred to, stored, used and processed in a jurisdiction outside 
Malaysia. Further, your personal data may be and/or have been shared with the Related 
Companies some of which are located outside Malaysia for the Purposes. 



Right of Access to your personal data 

You may access, review and correct your personal data by signing into your account in the 
Drypers website www.drypers.com.my and update the information in your account settings 
by yourself without any payment of fees. 

Subject to any exception under applicable laws and pursuant to the Personal Data Protection 
Act 2010, you may also at any time hereafter request access to or correction of your personal 
data, or seek further information from VINDA by submitting a written request together with a 
prescribed fee of RM2.00 for an access request without a copy of the personal data and 
RM10.00 for an access with a copy; RM5.00 for an access to your sensitive personal data (if 
any) without a copy of the sensitive personal data and RM30.00 for an access with a copy of 
your sensitive personal data (if any), addressed to VINDA at the following address: 

VINDA Marketing (M) Sdn Bhd (313288-T) 
Drypers Baby Club 
2A Jalan Pelabur 23/1, Section 23 
40300 Shah Alam, Selangor 

Email: my.drypers@vinda.com 
Tel: (+603) 5521-7488 

Please include your name, address, MyKad Number, and/or email address when you contact 
Drypers Malaysia. You shall be responsible to update VINDA Marketing (M) Sdn Bhd on 
any changes to your personal data. 

Further, if you would like to withdraw your consent, restrict or limit any aspect or manner of 
the processing of your personal data, please submit a written request to Drypers Malaysia to 
the contact provided above for VINDA Marketing (M) Sdn Bhd’s consideration. Drypers 
Malaysia has the discretion not to allow the withdrawal, restriction or limitation of processing 
where to do so would impair the carrying out of any of the Purposes stated. 


